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CANCELLATION POLICY

1. BAJESKWARTIER
Hotel Stay (1 — 14 nights)

Cancellations made 5 days or more before start date: Free cancellation; you receive a full refund.
Cancellations made 5 days or less before start date: All nights paid at booking are non-refundable.

Email family @hoteljansen.nl if you need to cancel your reservation.

Extended Stay (14 nights — 6 months)

Cancellations 21 days or more before start date: A €300,00 cancellation fee applies.
Cancellations 21 days or less before start date: A 14 night cancellation fee applies.

Cancellations after check-in:

We require a notice period of 14 nights. You will be charged up to 14 nights as a cancellation fee,
depending on how many nights remain in your reservation.

Email family @hoteljansen.nl if you need to cancel your reservation.

2. SCHINKEL
Hotel Stay (1 — 14 nights)

Cancellations made 5 days or more before start date: Free cancellation; you receive a full refund.
Cancellations made 5 days or less before start datel: All nights paid at booking are non-refundable.

Email family @hoteljansen.nl if you need to cancel your reservation.

Extended Stay (14 nights — 6 months)

Cancellations 21 days or more before start date: A €300,00 cancellation fee applies.

Cancellations 21 days or less before start date: The first month is non-refundable. All other months
are cancelled free of charge.

Cancellations after check-in:

Cancellations can be made on a monthly basis. We require 21 days’ notice before the 1st day of the
month you wish to cancel. If this notice is given on time, you will not be charged rental costs for the
cancelled months. A €300.00 cancellation fee applies. If cancellation is made less than 21 days
before the start of the cancelled month, that month is non-refundable. However, you will not be
charged rental costs for any following months. A €300.00 cancellation fee still applies.

Email family @hoteljansen.nl if you need to cancel your reservation.
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Q&A

1. Booked through a third party (Booking.com or Expedia),
or another partner of Hotel Jansen?

Please contact them directly to manage your cancellation or modification.
2. How do | modify my reservation?

We deal with modifications on a case-by-case basis. E-mail family @hoteljansen.nl with your
request.

3. I'm cancelling an Extended Stay in Bajeskwartier after check-in and | only have up to 14
nights left of my reservation after the new check-out date. Do | receive a refund?

All remaining nights are non-refundable, charged as cancellation fee. .

4. I'm cancelling an Extended Stay in Bajeskwartier after check-in and | have 14 or more
nights left of my reservation after the new check-out date. Do | receive a refund?

We will charge the next 14 nights from your new check-out date as a cancellation fee. All other
nights are refundable.

5. I'm cancelling an Extended Stay in Schinkel and | am going to leave mid-month (before the
30th/31st). Can | get a refund on the nights | won’t use?

In Schinkel we process cancellations monthly. You can receive a refund on the next month
(if you let us know at least 21 days before the start of that month), but the unused nights in
the current one are non-refundable.

6. I'm cancelling an Extended Stay in Schinkel and | am letting you know within the 21-day
required notice period. Do | still have to pay the cancellation fee?

The €300,00 cancellation fee is always applicable, regardless of the notice period. This can be
deducted from your deposit at check-out.
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